IIpuka3z Muntpyzaa Poccun Ne 6751 ot 30 okTa0ps
2018 r.

«O0 yTBepkaeHHH MEeTOIMKH BBISBICHHS 1 0000LICHUS MHEHHS IPaXKIaH O Ka4eCTBE YCIOBHI OKa3aHUs
YCIYT OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3[0POBbs, 00pa30BaHHUsl, COIUATHLHOTO
oOciryuBaHus M (eiepaTbHBIMU YUPEKICHUIMHU MEANKO-COLIMAIbHOM DKCTIEPTU3BI»

(3apeructpupoBaH B Muntocte Poccun ot 20 HOsi0pst 2018 1. Ne 52726)

B cootBercTBUM ¢ moamyHKTOM «r» myHKTa 4 IlpaBun cbopa u o6oOmenus uHpopmanuu o
Ka4yecTBE YCJIOBUH OKa3aHUS YCIYI OpraHM3alusiMH B cdepe KyIbTypbl, OXpaHbI 370POBBS,
00pa30BaHMs, COLMAIBHOTO OOCTYXHMBaHUS U (enepaJbHbIMU YUYPSKICHUAMU MEIUKO-
COLIMAJIbHOM AKCIEPTU3bl, YTBEPKIEHHBIX mocTaHoBleHueM IlpaButennbctBa Poccuiickoii
Oepnepammn ot 31 mas 2018 1. Ne 638 (Cobpanue 3axkoHonarensctBa Poccuiickoir deneparum,
2018, No 24, c1. 3527), nipu K a3 bIBalo:

YTBepauTh npunaraéMyro MeToauKy BbISBICHHUS M 00OOIIEHHS MHEHHS Ipak[JaH O KauecTBE
YCJIOBUI OKa3aHUs yCIIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 37J0pOBbs, 00pa3oBaHus,
COLIMAJILHOTO  OOCIY)XMBaHUA M  (eAepalbHbIMU  YUPEKIECHUSIMU  MEIUKO-COLUATbHON
JKCIEPTU3BL.

Munuctp

M.A. Tonujiun

YTBEPXJIEHA
npukazoM Muntpyzna Poccun
ot 30 okTsa6ps 2018 1. No 675H

MeTtoauka
BbISIBJICHUSI M 000011IeHU MHEHUS IPAKIAH 0 Ka4ecTBe YCI0BUI 0KA3aHUA
YCJIYT OPraHu3anusiMu B cpepe KyJbTypPbl, 0OXPaHBI 310POBbsi, 00Pa30BaHMs,
COMATBHOTO0 00CIy;KUBAHUA U (elepaIbHBIMU YUPEKIACHUAMH MeIUKO-
COLMAJIBHOM IKCIIEPTU3bI

1. Meronuka BbISIBICHHS U OOOOIICHHS MHEHHsI TpaXJAaH O KauyecTBe
YCIIOBHI OKa3aHHs yCIyr OpraHu3alusiMu B cdepe KyIbTyphl, OXpaHbl 310POBB,
00pa3oBaHMs, COLHUAIBHOTO OOCTYXKHMBaHUS M (elepalibHBIMU YUPEKICHUSIMU
MEIMKO-COIIMAIbHOM  9KCHEepPTU3bl (J1ajJee COOTBETCTBEHHO — OpTaHW3alUd
conmanbHOl  cepbl, Meronuka) paspaboraHa B LEIAX  ONpeEIEICHUs
yIIOBJIETBOPEHHOCTH TPaXKJaH, SBJSIONINXCS MOMYyJaTeIsIMU YCIYT, OKa3bIBa€MbIX
OpraHu3alysIMU COLMAIBLHON cdephl (Hanee —IoiydyaTelld YCIYr), YCJIOBHUSIMU
OKa3aHUs yCIOyT YKa3aHHBIMU OpTaHU3AIUSIMHU.

2. B xauecTBe OCHOBHOTO METO/Ia BHISIBJICHHUSI MHEHHSI TIOJy4daTellel yCiIyT,
HNPUMEHSIETCS UX ONPOC, KOTOPBIA OCYIIECTBISIETCS B CIEAYIOMUX (hopMax:



1) aHKeTHpOBaHHE TMoNydarened ycayr (B TOM 4YHCJIE€  OHJIAHH
aHKETUpOBAaHWE - 1O  aHKeTe, pa3MEIeHHOW B  WH(OpPMAIMOHHO-
TEJICKOMMYHHUKAIMOHHOU ceTn «HTepHeT» Ha odUIMaTLHOM CalTe OpraHu3aluu
connanbHON cheprl (mamee — OQUIMATBHBIA CANT OpraHU3alUd COIUATLHOM
cdepbl), B OTHOIICHHH KOTOPOH MPOBOAMTCS HE3aBUCHUMAs OIICHKA KadecTBa
yCIIOBUW OKa3aHWs YCIyr (Jajiee — He3aBHCHMAas OLEHKA KauecTBa), a TaKxKe
(denepanbHOro opraHa MCIOJIHUTEIBHOW BIACTH, OpraHa UCIIOTHUTEIBHOW BJIACTH
cyobekTa Poccutickoit denepanyu, opraHa MECTHOIO CaMOYIIPaBJICHHUS);

2) MHTEPBBIOMPOBAHNUE TIOTy4aTeNIeH yCIyT,

3) TenedOHHBIN OMPOC MOTyYaTeNen yCyr.

3. OO0beM BBIOOPOYHOM COBOKYITHOCTH PECIOHJICHTOB (YMCIEHHOCTH
nojiydarened ycnyr, MOJJIeKallluX ONpOCy) JUIsl BBISABJICHHUS MHEHMS TpakJaH
dbopMupyercst 11l KaxJa0l OpraHu3aluu COLUAIBLHON cepbl B 3aBUCUMOCTH OT
oOlIel YMCIEHHOCTH ToflydaTesied yciIyr B JIaHHOW OpraHu3allid B TEUEHUE
KajeHaapHoro roxa (masee — 00BEM  TIeHEPAJIbHOM  COBOKYITHOCTH),
IPEIIIECTBYIOLIErO roly MPOBEICHUs HE3aBUCUMON OLEHKM KadecTBa. B ciyudae,
eciu uH(opmarus 00 o0IIel YUCICHHOCTH MOoyJyaTelield YCIyr He pa3MelleHa Ha
ouIMaNbHOM CalTe OpTraHM3allid COIMAIBLHON cQepbl, OHA MPEIOCTaBISETCS
OpraHu3aTopy OIpoca IMOJyYaTeNel yCayr COOTBETCTBYIOLIIMM YIIOJIHOMOYEHHBIM
dbenepanbHBIM OpPraHOM HWCIIOTHHUTEBHONW BIACTH, OpPTaHAMH WCIOJHUATEIHHOU
BJIACTH cyOBeKTOB Poccuiickoit deneparinu, opraHaMu MECTHOTO CaMOYTIPABJICHUS
B COOTBETCTBUM C TOCYJApCTBEHHOM H BEAOMCTBEHHOW CTAaTUCTHUYECKOU
OTUYETHOCTHIO (MUTOTOBBIC UJIU MPEBAPUTEIIbHBIC TAHHBIE).

4. PexomeHAyeMblii 00BEM BBIOOPOYHOM COBOKYINHOCTH PECHOHIEHTOB
cocraBisier 40% oT oObemMa TeHepadbHOW COBOKYITHOCTH, HO He Oomee 600
PECTIOHIEHTOB B OJIHOM OpTraHU3aIUU.

5. BeisiBrieHue u 0000IIeHUEe MHEHUS MOJIydaTesied yCIyr peKOMEHyeTcs
IIPOBOJINTh B T'OJl MPOBEICHHUS HE3aBUCHUMOM OLIEHKM KayecTBa MO AHKETE IS
OMpoca MoJIyyaTeel yCclIyr O KaueCTBE YCIOBUM OKa3aHUs YCIyr OpraHU3alusIMu
conuanbHOi cdepbl (masee — AnHkera). Pexkomenayemblii oOpasen; AHKETHI
IIPENYCMOTPEH MPUIOKEHUEM K MeTonuke.

B AHKeTy MOT'yT BHOCUTBCSI '3MEHEHUS, HAIIPABJIEHHBIE HA KOHKPETU3ALUIO
U (WIM) JOMOJHEHUE paHee cHopMyIUPOBAHHBIX BOMPOCOB, HEOOXOAUMBIC IS
oOecrieueHusl TOCTYXKEHUS 11U BBISBICHUS M 0000IICHUs] MHEHUS TIOJydaTesnei
YCIIYT.

6. BreisiBieHre MHEHUS TIOJTydaTesield yCIyT MPOBOJIUTCS B COOTBETCTBUU C
NOKa3aTeIsIMU, XapaKTEPU3YIOIIMMU O0IME KPUTEPHUH OLEHKH KauecTBa YCIOBUI
OKa3aHUs yCIYyT OpraHu3alysMH  COLUHUAIbHOM  cdephl, YTBEPKICHHBIMU
HOPMATUBHBIMHM TPABOBBIMM aKTaMU YIOJHOMOYEHHBIX (efepaibHbIX OpPraHOB
MCIIOJIHUTEIBHOM BJIACTH B YCTAHOBJIEHHOM c(epe JAeATENLHOCTHY, OPAT0K

! Tlpuka3 MunucrepctBa KyabTypbl Poccuiickoit ®enmepaimu ot 27 ampens 2018 r. Ne 599 «06
YTBEP>KACHUH TOKa3aTelel, XapaKTepH3YIOIIUX 00I1e KPUTEPHU OLICHKH KayecTBa YCIOBHH OKa3aHMs
YCIIYT OpPTaHU3AIUAMHI KYJIbTYPHI (3apeTUCTpHpOoBaH MHUHHCTEPCTBOM IocTUInU Poccutickoit deneparmm
18 mas 2018 r., perucrpaunonssiii Ne 51132); npuka3 MunucTepcTBa 3apaBooxpaHenust Poccuiickoit
Oeneparu ot 4 mas 2018 1. Ne 201 «OO0 yTBep)KIeHHMH TOKa3aTeJel, XapaKTepU3yIIIuX oOmme



pacueTa KOTOPBIX YCTAaHOBJIEH NpHKazoM MUHUCTEpCTBa Tpyla U COILHAIbHOM
3amuthl Poccuiickoit @enepammu ot 31 mas 2018 r. Ne 344n «O06 yTBepKIeHUN
Eaunoro mopsiika pacuera mokasaTenel, XapaKTepU3YIOUIMX OOIue KpUTepuu
OLICHKM KauecTBa YCJIOBMI OKa3aHUs yCIHyr OpTraHu3alusMHU B chepe KyIbTyphl,
OXpaHbl 3/I0POBBS, 00pa30BaHUs, COIMAIBLHOTO OOCTYXUBAaHUS U (enepatbHbIMU
YUPEXKICHUSIMU MEIUKO-COLMATBHON AKCIIEPTU3BI» (3apeructpupoBaH
MunuctepctBom toctuniu  Poccuiickoit ®enepanuu 11 oktsops 2018 1.,
peructpanuonHbiid Ne 52409).

7. Y IOBJIETBOPEHHOCTh MOJYy4YaTeNedl yCIyr YCIOBUAMM OKAa3aHUS yCIIyT
OpraHu3alysIMHU COLMAIIBHON cepbl ONMpenessieTcs Mo MOoJI0KUTEIbHBIM OTBETAM
PECIIOHJIEHTOB Ha BONPOCHI 00 YJIOBJIETBOPEHHOCTH YCJIOBUSIMU OKa3aHHUsS YCIYT,
coJiepkaiuecs B AHKETe.

8. Ilo wroram 0000IIEHUSI [JaHHBIX, MOJYYEHHBIX B XOJI€ OIpoca
nojyyarenedt yciuyr, (GOpMUPYIOTCS TPEJIOKEHUS M0 YIYYIICHHUI0 KayecTBa
YCIIOBUM OKa3aHUsl YCIYr M0 KaXJOW OpraHu3ali COIMAIbHOW cdepbl, B
OTHOUIEHUH KOTOPOI MPOBOAMUTCS HE3aBUCUMas OLICHKA Ka4yeCTBa.

KpUTEpUU OLICHKM KadecTBa YCIOBHUH OKa3aHUS YCIYr MEAMLIMHCKUMHU OpPraHU3alUsMH, B OTHOIIEHUU
KOTOPBIX NMPOBOAMTCS HE3aBHCHMAs OLEHKa» (3aperncTpupoBaH MUHUCTEPCTBOM IOCTHINHU Poccuiickoii
Oeneparmu 23 mass 2018 r., peructpanmonssrii Ne 51156); npuka3 MuHHCTEpCTBa 00pa30BaHUS ¥ HAYKH
Poccmiickoit ®enepanmn ot 5 gexabps 2014 r. Ne 1547 «OO6 yTBepkKIeHHH IIOKa3aTesei,
XapaKTepU3YIOIINX O0IIre KPUTEPHU ONEHKH KadecTBa 00pa30oBaTENbHON NEeSTeNFHOCTH OpTaHU3aI|i,
OCYLIECTBISIIONINX 00pa30BaTEeNbHYIO AEATENBHOCTEY (3apETUCTPUPOBaH  MUHHCTEPCTBOM IOCTHLIUH
Poccwuiickoit @eneparun 2 despamns 2015 r., peructpannonnsiii Ne 35837); mpuka3z MunuctepcTBa Tpyaa
u conmanpHOW 3amuThl Poccuiickoit ®enepanmu ot 23 mas 2018 1. Ne 3170 «OO0 yTBepkaeHUH
MoKazaTesiel, XapaKTepU3yIOUINX OO0IIue KPUTEPHUH OLIEHKM KayecTBa YCIOBHH OKa3aHHS YCIyT
OpTraHM3alMAMHU COITHAILHOTO OOCITY)XMBaHHSA W (helepalbHBIMH YUPEKACHUIMH MEIUKO-COINATBHOMN
SKCTEPTU3bI» (3apeructpupoBad MunuctepcTBoM roctunnu Poccuiickoit @enepanuu 14 urons 2018 r.,
peructpannonHsrii Ne 51346).



