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1.06mue nojomenus:

I.1.Hacrosmee IlonokeHne © mnopsike paccMOTpeHHs oOpalleHui
rpakaaH B aAMHHUCTPALMIO MYHHIHMAJIBHOTO AOWKOIBHOIO 00pa3oBarTebHOIO
yapexIeHus UeHTp pa3suTus peGenka nerckuil can No 14 «Pocunka» (nanee —
JIOY) paspaborano B coorserctBuu ¢ @3 or 29.2012
Ne 273-®3 (pem.or 03.07.2016, ¢ usm. or 19.12.2016) «O6 obGpa3zosanui B
Poccuiickoli ®eaepaumy (¢ u3m. u jom., Berym. B cuay ¢ 01.01.2017),
DenepaibHbIM 3aKOHOM or 02.05.2006 Ne 59-@3 «O
nopsiake pacemoTpenus obpaumenuii rpaxaad Poccuiickoit @enepaimm,

[MTonokeHHeM  peryiupylorcsi  NPaBOOTHOIUIEHHS,  CBA3aHHbIE C
peanusaumneil rpakaanuHoM PO sakperiensoro 3a muM Konctutyumeir P®
npasa obpateHns B opraHsl MECTHOIO CaMOyIIpaBJIeHus,
YCTAHABAMBAETCS  MOPSJOK  paccMoTpeHust  obpallieHwii  rpaxpad B
aamuuucrpaunio JIOV.

1.2.0pranuzanns paboTel ¢ OOpalleHHsMH IPakJaH B aJMHHHCTPALHIO
JIOY senercs B coorsercrsuu ¢ Koncrutyumeii PO, MesepasibHbiM 3aKOHOM OT
06.10.2003 . Ne 131-®3 «O6 ofwmx nNpHHUMNAX OpraHu3alMy  MeCTHOro
camoynpasnenus B P®, « ®enepansusiM 3akonom or 02.02.06 r. Ne 56-@3
«O nmnopsajake paccMmoTpenns oOpaienuii rpaxman P®», VYerasom JIOY u
Hactoswmm [lonoxenuem.

1.3.Yeranosnennsiit  Hactoammm [lonoxenueM NOpsaoOK paccMOTpeHHs
ofpamenuii rpaxiaH pacrnpocTpaHsieTcs Ha Bce oOpalieHus Trpakiad, 3a
MCKmoYeHneM oOpauleHHH, KOTOpbie IOA/IE/KAT  PAaCCMOTPEHHIO B HHOM
NOPAAKE, YCTAHOBIEHHOM (elepanbHbIMH KOHCTHUTYLHOHHBIMH 3aKOHAMH H
MHBIMH  (efepaibHBIMH  3aKOHAMM, @ TaKKe [HCeM, HCIOIHEeHHBIX Ha

O(pUUHATBHBIX Gnankax yupeKACHHI,
OpraHM3aLHii, NpeanpHATHiA, NOANHCAHHBIX
HX PYKOBOIHTEIISIMH, YIONHOMOYEHHBIMH Ha 10

JMLAMH, KOTOpblEé pPacCMAarpHBalOTCs B TMOPAAKE, YCTAHOBICHHOM Ui
ofmell KoppecrnoHIeHIHH.




1.4.YcranoBnenuslii  HacTosmmM [lonokeHueM TMOPSAOK PacCMOTpPEeHHs — OOpalieHui
rpaX<aH pacHpoOCTpaHseTCs] Ha MPaBOOTHOILIEHHUS, CBA3aHHBIE C PACCMOTPEHHEM O0Oparll
€HUIl MHOCTPAHHBIX TPaXJaH | JUI Oe3 TpakIaHCTBA, 3a HCKIIOUEHHUEM CIIy4aes,
YCTaHOBJICHHBIX MEKTyHapOIHBIM JIOTOBOPOM
Poccuiickoit denepanun uiu (QenepansbHbIM 3aKOHOM.

1.5.11opsinok BeaeHUs AETONPOU3BOJICTBA IO OOpaIleHUsAM IpaKaaH, OpraHU3aluu
JUYHOTO IIpMeMa TIpPAXKIaH, MWHBIE BOIPOCH, HE YPETYIUPOBAHHBIE HACTOSAIINM
[Tonoxxenuewm, YCTaHaBIUBAIOTCS
Pernamentom, MHCTpyKIMEN IO IEIONPOU3BOACTBY, NPHUKA3aMH, PACIIOPSIKCHUSIMHU 3aBE
nytomeit JIOY.

1.6.Aqmunuctpanus 1OV cucremMatnyecku aHaIM3UpyeT M 00o00maer oOpamieHus
IpakJ1aH, cozepKammecs B
HUX KPUTHUYECKHE 3aMEUYaHus, C LEJIbI0 CBOEBPEMEHHOIO BBISBICHUS M YCTpaHEHUS
MPUYMH, TOPOXKIAMOIINX HAPYIICHHE IPaB U OXPAHSIEMBIX 3aKOHOM HHTEPECOB IPa)KIaH.

2.1IpaBo rpa:xxkaan Ha oOpauieHue

2.1 leiictBue Hactosmero IlonoxeHuss pacrnpocTpaHseTcs Ha Bce OOpalleHus
IpaXK/JaH, 32 UCKIIIOYCHUEM:
- oOparieHuit, paccMaTpUBaEMbIX B
MOPSAKE KOHCTUTYLIMOHHOTO, YTOJOBHOTO, TPa)KJAHCKOTO CYAOINPOU3BOJCTBA, MPOU3BOJIC
TBa TO JieflaM 00 aJMUHUCTPATUBHBIX TMPABOHAPYIICHUSX;
- oOparieHui, CBSI3aHHBIX c M300pETCHUSIMH, OTKPBITUSIMH,
PAlMOHANIU3ATOPCKUMU TPEIOKECHUSIMHU, TOPSIOK PACCMOTPEHUSI KOTOPBIX PErIAMEHTHP
yercsi (eAepalibHbIM 3aKOHOAATEIbCTBOM;
- oOpaiieHuWi#i,  BBITCKAIOIMIUX U3 OTHOILICHUM,  CKJIQJIBIBAIOIIUXCS ~ BHYTPHU
KOJJIEKTUBOB KOMMEPUECKHUX u
HEKOMMEPYECKUX OpraHu3aiuii, oOIEeCTBEHHbIX OOBLEAUHEHUM, PEryIupyeMbIX HOpPMaMu
(dbenepaabHOrO 3aKOHOAATENIbCTBA, MX YCTABAMU U MOJIOKCHUSIMU;
- oOpaileHuit MH()OPMaIIMOHHOTO Xapakrepa B
apXuBbl, OMONMOTEKH, OpraHbl CTAaTUCTUKH W JPYTHE OpTraHU3alIluu.
2.2 Ipaxxgane MMEIOT TMpaBo OOpamarbCs JWYHO, B YCTaHOBIEHHOW (dopme, a
TaK)K€ HaMpaBIsITh WHIWBHUAyaJIbHbIE W KOJUICKTUBHBIE MHChbMEHHBIE OOpalleHus B
anmMuaucTparnuo IOV mbo AOMKHOCTHBIM JIUIIAM.
2.3.I'paxnane peanu3yroT MIpaBo Ha oOpaiieHue CBOOOJTHO u
T00pOBOJILHO, HE HapyIlas MpaB U CBOOOIBI IPYTHX JIUI.
2.4.®opma obOparieHus TpaxaaHaMi BRIOUPAETCS CaMOCTOSITENIBHO.
2.5.PaccMoTpeHue oOpallleHHi Tpa)kJiaH OCYIIECTBIseTCs] OeCIIaTHO.

3.0cHOBHbIE TePMHHBI, HCIOJIb3yeMble B HacTosimieMm IlonoxxeHuu

B nactosimiem ITosnoxkeHUU UCTIONB3YIOTCS CIICAYIONIME OCHOBHBIC TEPMUHBI:
3.1.00pamenue rpax/ilaniHa, HampaBlieHHoe B aamuHuctpanuio JIOY nuceMeHHOe 160
YCTHOE TMPEMJIOKEHNE, 3a8BICHUE UITH XKallo0a:

[pennoxenue -
PEKOMEHAaMs TPAXKIAHWHA MO COBEPLICHCTBOBAHUIO HOPMATHBHBIX IPABOBBIX AKTOB I
€ATEeIIbHOCTH AJIMUHUCTpaLUU J1OY, Pa3BUTHIO 00II1eCTBEHHBIX

OTHOHICHHﬁ, YIIYYHIICHHUTO COHH&HBHO'BKOHOMHHCCKOﬁ 1 NHbBIX C(bep ACATCIIBHOCTH



3asiBJIeHHE — NPOCh0a TpakJIaHWHA O COJCHUCTBUU B pealiu3alldd €r0 KOHCTUTYLIMOHHBIX
mpaB ¥ CBOOOM WJIM KOHCTUTYIIMOHHBIX TIPaB M CBOOOJ APYTUX JUI, JUOO COOOIIEHUE O
HAPYLICHHWM 3aKOHOB M WHBIX HOPMATUBHBIX MPABOBBIX AKTOB, HEAOCTATKax B
pabore aamuHucTpanwu JJOY wumm kpuTHka ee AesSTEIbHOCTH,

ajgoda - npocrk0a TpaxkIaHWMHA O BOCCTAHOBJICHUMM WM 3allUTE €ro HapyUIEHHBIX
npaB, cBOOOJ WM 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOOJ WM 3aKOHHBIX HMHTEPECOB

JPYTUX JINII.
3.2. O6parmieHue MOXET OBITh KOJUICKTHBHBIM, €CJIM OHO TOJINHCAHO JByMs H Oosee
aBTOpaMH, 1100 MOCTYIUBIIICE oT AMEHU KOJUIEKTHBA IOPUIUYECKOTO

JIM1a. KoJJIEeKTUBHBIM CUHTAIOTCS TaK»Ke O6paHI€HI/IH, IIOAIINCAHHBIC YJICHaAMH O,I[HOﬁ CcC
MbHU.

4.1TpaBa 151 rapaHTHU 0€30MacHOCTH rpak JaHHa B CBSI3U c
PacCMOTpPEHHEM €ro oOpareHus

4.1.1Ipu paccmotpenun oOpatmieHusi B Anmunucrpanuio JJOY rpaxaaHuH UMEET MpaBo:
4.1.1.1lpencTaBiasTe JONOJHUTENBHBIE JTOKYMEHTBI M Marephaibl JHOO oOpamarscs ¢
pochOOK 00 UX UCTPEOOBAHUHU.

4.1.2.3HakOMUTBCS C JOKYMEHTAaMHM U MaTrepuajlaMi, KacalollUMHUCA PACCMOTPEHUS
oOpaiieHusi, €cid  3TO  HE  3arparuBaeT  1paBa, CBOOOABI M  3aKOHHBIE
UHTEpPEChl  JIPYyrUX JIMIL, €CJIM B YKa3aHHbIX JOKYMEHTaX W Marepuajax He
COIEP)KATCA CBEACHMS, COCTaBIIOIIME TOCYJapCTBEHHYI0 WM HHYK OXPaHIEMYIO
(denepanbHbIM 3aKOHOM TaMHY.

4.1.3.IlomyyaTb NUCBMEHHBIM OTBET IO CYIIECTBY IIOCTaBIECHHbIX B OOpalieHue

BOIIPOCOB, 3a UCKJIIOYEHUEM CIIyYaes, YKa3aHHBIX B
.11.8.4, 8.8 HAaCTOSILIETO [Tonoxenus YBEIOMIICHUE 0
nepeaapecanum UCbMEHHOTO oOparnieHus B TOCYHapCTBEHHbIE  OpraHbl,

opraH MECTHOTO CaMOYIIPABICHUS WU JOHKHOCTHOMY JIMITY, B KOMIICTCHIIMIO KOTOPBIX
BXOIHUT PEIICHUE IMOCTABICHHBIX B OOPAIIEHUA BOIPOCOB.

4.1.4.00pamarbest ¢ x&ano0oil Ha MPUHATOE MO OOPAIEHHIO pEUIeHUuE WU ACHCTBUE
(Oe3meiicTBUE), a TAKXKe C 3asBJICHHEM O MPEKPAIIEHUN PACCMOTPEHHUs OOpalieHusl.

4.2 I'paxganuHy B CBSI3U C PAacCMOTPEHHEM €ro oOpaileHus B aIMUHUCTpAIluU
rapaHTUpyeTcs  HepasMIallleHue  CBEJACHUM,  coiepKaummxcs B oOpamieHuud, a
TaK)Ke€ CBEACHHWM, KacalIIMXCS YaCTHOM JKM3HU TpakIaHWHA, O€3 €ro comiacus.
He ABJIAETCS pasmiamesue CBEJICHUM, coAepIKaIIUXCs B
oOpaleHny, HampaBlIeHHEe MUCHMEHHOTO OOpallieHuss B OpraHbl MECTHOTO CaMOYIpaBiie
HUS, B KOMIIETCHIIMIO KOTOPBHIX BXOAMT PEIICHHE MOCTABICHHBIX OOpaIleHui BOMPOCOB.

5.Tpe0oBaHusi K MMCbMEHHOMY OOpPAILICHUIO

5.1.B nuceMeHHOM oOOpalieHud TpaxkaaH B 00S3aT€IbHOM TMOPSJKE  YKa3bIBaeTCS
HAaNMCHOBAHUE aIMUHUCTPALMH, 1100 bamunus, M,
OTYECTBO  COOTBETCTBYIOIIETO  JOJDKHOCTHOTO JiMIIAa WM €ro  JOJDKHOCTh B
agmuauctparuu  JIOY, a takke cBowo ¢aMmiibio, HWMs, OTYECTBO, IMOYTOBBIM ajpec, IO
KOTOPOMY JIOJIKEH OBITH HaMpaBJICH
OTBET, YBEJIOMJICHHE Tepeaapecariuu oOpalleHus, u3jaraeT CyTh MPEIOKCHHs, 3asBICH
WS WIH KaloObl, CTaBUT JIMYHYIO TOJIHUCH U JIaTYy.

5.2.B ciydae HEOOXOAMMOCTH B TOATBEPXKIACHUE CBOWMX [OBOJOB TpaXXIaHUH IIO
MMMCBMEHHOMY  OOpaIlleHWI0  Tpuiaraer  JOKYMEHTHI H  MaTepuaibl  JM0O WX



KOTIVH, KHIDKKHU U OpUTHHAJIBI WHBIX JIOKyMEHTOB,
MPWIOKEHHBIE K OOpaIeHusiM, BO3BPAIIAOTCS 3asgBUTEISIM T10 UX MPOCHOE.
5.3.06parenue, MOCTYIHUBIIIEE B AJIMUHUCTpaALIUIO
JIOY mno uH(pOpMaIIMOHHBIM CHCTEMaM OOIIEro IMOJh30BaHUS, IMOMICKHUT PACCMOTPEHU
10 B MOPSAKE, YCTAaHOBICHHOM HacTtosmuM [lomokeHuem.

6.HanpapieHue W perucrpanus NUCbLMEHHBIX O0pamleHUi

6.1.IpaxxnaHuH HampaBiIseT CBOE MHCbMEHHOE OOpallleHHe HENOCPEACTBEHHO Ha
AMS 3aBEAYIOLICH J0Y UJIU ero 3aMECTHUTEJICH, B
KOMIIETCHIIMM KOTOPBIX BXOJUT PEIICHHE MOCTABIEHHBIX B OOpAILlEHUH BONPOCOB.
6.2.IlucbmenHoe oOpalleHne TOJUICKUT O0sM3aTeNbHOM perucTpaud B TEUYEHHE TpeX
JHEN C MOMEHTa MOCTYILICHUS.

Bce MIOCTYNAIOIINE B aIMUAHHACTPALIUIO 1 (0)
MMCbMEHHbIE OOpalEeHUs] TPAKIAH MPUHUMAIOTCA, YUHUTBIBAIOTCS, perucTpupyrorcsa. Per
UCTPAlMOHHBIA MHAEKC OOpallleHusi TpaXJaH YyKa3blBaeTCd B PETUCTPALMOHHOM
ITamIe, KOTOPbIM CTaBUTCS B HUKHEM MPABOM Yy IEPBOIO JIMCTA.

6.3.Ilucbma rpaxkmaH C TIOMETKOM <JIMYHO» IIOCIE IIPOYTEHHUS aapecaroM, B
ciydae, eciu B HUX CTaBATCS
BONPOCHL, Tpelyromue o(QUUUaIbHBIX OTBETOB, MEPEAAIOTCSl Ha PETUCTPALUIO B
YCTaHOBJICHHOM TOPSIJIKE.

6.5. IluceMeHHoe oOpaieHue, coaepxailee BOIPOCHI, PELIEHHUE KOTOPhIX  HE
BXOAUT B  KoMmmereHuuro  agMuHucTtpaumu  JIOY,  mOmnexuT  INepecbulke B

TEUCHHE ceMHUu JTHEH co
JIHS PETUCTpallid B COOTBETCTBYIOUIMWA OPraH WM COOTBETCTBYIOLIEMY JOJIKHOCTHOMY
JU1LY, B KOMIICTEHIIHIO KOTOPOTO BXOJITUT pelieHue IIOCTABJICHHBIX B
oOpaileHuu BOIIPOCOB, c YBEJOMJICHUEM rpakJIaHrHa 0

nepeajgpecaliu  €ro  oOpamieHus, 3a  HUCKJIIOYEHHWEM  Cilydyas, yKa3aHHOTO B
n.1.8,4, 8.8 macrosmero IlomoxxeHus.

6.6.3amnpemaercs HaIpaBJISITh
XKano0bl TpaXJaaH Ha PACCMOTPEHHUE TEM JOJDKHOCTHBIM JsmmaMm aamuHuctpamuu 10V,
perieHre uiu aecTeue (0e3nelcTBre) KOTOPBIX O0KayeTcs.

6.7.B cinydae, ecim B COOTBETCTBHM C 3alpeTOM, MPEAYCMOTPEHHBIM 4YacTbio 6
cratbu 8  @emepanbHoro  3akoHa ot 02.05.2006 rToma Ne 59-®@3 «O
MOPSIJIKE pacCMOTpPEHUS oOpaIeHuit rpaxkaan Poccwuiickoii
®denepanun», HEBO3MOXHO HAMpaBUTh Kajlo0y Ha pPacCMOTPEHHE JIOJDKHOCTHBIM
JUUaM aJIMHHUCTpAlUU, B KOMIIETEHLIHIO KOTOPBIX BXOAWT PELICHHWE IOCTABICHHBIX B
oOpalieHMH BOMPOCOB, JKajoba  BO3BpalllaeTCsl TPaXJaHUHY C  pa3bSICHEHUEM
ero npasa 00aoBaTh COOTBETCTBYIOIIIEE perieHue WJu NenlCcTBUE
(6e3neiicTBUE) B YCTAaHOBJICHHOM MOPSJIKE B CYII.

7.PaccMoTpeHue oOpalieHuid IpaskIaH, MOATOTOBKA OTBETOB

7.1.00pamienue, mnoctynuBiiee  3aBeayromieMy IOV, momnexur — o0s3aTebHOMY
PacCMOTPEHUIO.

7.2.Y4det, peructpamusi, XOJ PACCMOTPEHHUS OOpamieHus TpaxaaH OCYIICCTBISIOTCS
3aBEAYIOIIUM C 3aHECEHUEM B JKypHAJ M KapTOUKY JIMYHOTO IpUema.

7.3.3aBenytomuii JJOVY:



- oOecreynBaer 00BEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTpPEHHE OOparieHusi, B ciaydae HEOOXOMUMOCTH — U C Yy4acCTHEM
rpa)<JIaHWHa, HAPaBUBIIETO OOpaIICHHE;

- 3amIpanMBaeT HEOOXOAWMBIC IJISi PACCMOTPEHHS OOpAaIICHUs TOKYMEHTHI W MaTepUaIbI
B JAPYTUX OpraHax W y JIPYTHX NPEINpHATHA W OpraHW3alWi Topoaa, 3a HCKIIOYCHHEM
CY[IOB, OpPTaHOB JO3HAHHs W OPTAaHOB NPEIBAPUTEIHHOTO CIICACTBUSI,;

- IPUHUMACT MEDHI, HarpaBJICHHbBIC Ha BOCCTaHOBJICHHE 17001
3alUTy HApPYIIEHHBIX TpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB TPa)KIaHUHA;

- JaeT TMUChMEHHBIC OTBETHI IO CYIIECTBY MOCTABICHHBIX B OOpAIICHUH BOIIPOCOB;

- YBEIOMJISIET TpaXJTaHWHA O HampaBIEHUU €ro oOpalieHus Ha pPacCMOTPEHUE B
ApYrod OpraH WM Jpyrue MpeanpusTHs W OpTaHU3aliii Topoia B COOTBETCTBUHU C
UX KOMIIETEHIIUEH.

7.4.YupexxaeHus, TPEANpUSATHS © OpraHW3allMd Topoja IO  HAIpaBICHHOMY B

YCTAaHOBJICHHOM MOPSIIKE 3arpocy 3aBEIYIOIIETO
J1OY, paccMaTpUBAIOIIETO oOpaiieHue, 00s13aHbI B TEUCHUE 15
THEH MIPETOCTABIIATh JIOKYMEHTBI u
MaTepHalibl, HEOOXOMUMBIC IJII PAaCCMOTPEHHS OOpaIleHWs 3a HCKIIOYCHHEM JOKYMEHT
OB u MaTepHUalioB, B
KOTOPBIX COJIEPKATCS CBEACHMS, COCTaBISIONIME TOCYJApPCTBEHHYIO WJIM OXpaHsieMyio ¢e
JepaJIbHBIM 3aKOHOM TalHy, u TUTST

KOTOPBIX YCTAHOBJIEH OCOOBIM MOPSIOK IPEIOCTABICHUS.

7.5.0tBeThl  Ha  oOpauleHMsl TIpakJaH, [PUCIAaHHbIE Ha KM  3aBEIyIOIIETOo
JHOY, rotoBsaTcss Ha OJaHke YupexJIeHus 3a moanucbio 3aBenyroniero JIOY wu
PETHCTPUPYIOTCS B )KypHAJIE.

7.6.0TBETHI  NTOJDKHBI ~ COAEp)KaTh  KOHKPETHYIO M YETKYH0  HMHPOpMALUI0 IO
BCEM BONpOCaM, MOCTaBICHHBIM B oOpalieHuu TpaxkaaH. Eciau 3asBUTENI0 JaH OTBET B
YCTHOU dbopme, TO B
MaTepualiax, MPUIIOKEHHBIX K OOpalleHuto, JOJKHO OBITh 3TO yKazaHo. Eciu nmaercs n
POMEKYTOUHBIM OTBET, TO YKa3bIBAETCSI CPOK OKOHYATEIBHOIO PEUIEHUS MOCTABIEHHOTO
BOIIpOCA.

OTBerTsl, NOJITOTOBJICHHBIE
Ha OCHOBAaHWHU IPABOBBIX JOKYMEHTOB, JOJDKHBI COJEP)KAaTh PEKBU3UTHI ITUX JOKYMEHT
OB C YKa3aHMEM JaTbl U HAUMEHOBAHUS.

OTBeT Ha KOJUIEKTHBHOE OOpalleHHe OTHPAaBISETCS Ha UMsI MEPBOr0 MOJIMCABIIETO €ro
JMLA, €CIIM B IMCbME HE OTOBOPEHO KOHKPETHOE JIMIO, KOMY HAJJIEKHUT JaTh OTBET.
Otser Ha oOparieHue, MOCTYIHBILEE B AJIMUHUCTpALIAIO 1 (0)
no MH(GOPMALMOHHBIM CHUCTEMaM OOILEro MOJb30BaHUS, HAIMpPaBISIETCS MO MOYTOBOMY a
JIpecy, yKa3aHHOMY B OOpallleHUH.

7.7.00paieHus rpaxaaH MOClie MX PACCMOTPEHMs] HUCIHOJIHUTENSIMUA BO3BpAIIAOTCS CO

BCEMHU OTHOCSAIIIMMUCS K HUM MarepuaiamMu
3aBeaywonieMy JIOY, koTtopelii GopmupyeT naeia, B TOM YHUCIE€ C OTBETOM 3asBUTEINIO B
ciyvae, ecnu JaBaJIOCh MOpYy4YCHUE

WH()OPMHUPOBATL PYKOBOACTBO O pe3yJibTaTaX pPacCMOTPEHUSI.

7.8.Ilopsimok  BU3UpPOBAaHMS TOATOTOBJICHHBIX OTBETOB Ha OOpallleHus TpaxkiaaH 3a
noanuchio 3aBenyroniero JIOY u ero 3amecTuTesie yCTaHABIMBAETCS CIETYIOIIMIA:

Ha BTOPOM JK3EMIUIAPE OTBETA 3asSBUTEIIO B JIEBOM HIDKHEM YTy yKa3blBaeTcs (haMuiivs
u MOJIITUCH WCITOJTHUTEIIS, HOMED ero CITyKeOHOTO TenedoHa, a



TaK)X€ TPOCTABIAIOTCS BU3bl PYKOBOIUTENEH, YYacTBOBABIIUX B MOATOTOBKE OTBETA, C
pacmrdpoBKOr (paMUITHIA.

7.9.Ha KaKJIOM oOparteHuu rocie OKOHYATEJIbHOTO peueHus "
€ro UCHOJHEHHWs JOKHa ObITh oOTMeTKa o0 wucnonHeHun «B  gemo», npara u
JMYHAs HOJHCH JOHKHOCTHOTO ML, IPUHSBILETO 3TO peleHue.

[Ipennoxkenus, 3asBICHUS W KaJOObl, KOMMMKW OTBETOB Ha TpaxaaH QOpMUPYIOTCS B
JIEJI0 B COOTBETCTBUM C YTBEPKJICHHOM HOMEHKIJIATYypOH Jell.

7.10.Ilpu dbopMupoBaHUM J€N MPOBEPSIETCS MPABWIBHOCTh HANPABICHUS JOKYMEHTOB B
JeN0, WX TONHOTAa (KOMIUIEKTHOCTH). HepaspelieHHble MNpeasioKeHUs, 3asBICHUS U
XKanoObl TPaKJaH, a TaKXKe HENpPaBWIbHO OQPOPMIICHHBIE ITOKYMEHTHI TMOAIIMBATH B
JEJI0 3alperaeTcs.

8.Ilopsanok paccMOTpeHHs OTIENbHBIX OOpaleHui

8.1.006pamenust rpaxkaad, mnocTynuBmue 3asenyomemy JIOY wu3 cpencts maccoBoit
uH(pOpPMAIINU, PACCMaTPUBAIOTCA B TOPSIKE M CPOKH, MPETyCMOTPEHHBIE HACTOSIINM
[Tonoxexnuem.

8.2.B caywyae ecinum B NUCBbMEHHOM OOpallleHMM HE yKa3zaHa (amMuwius TrpaxaaHuHa,
HaIpaBUBILETO oOpaieHue "
MOYTOBBII azpec, MO0 KOTOPOMY JOJKEH OBbITh HAaIlpaBIEH OTBET, OTBET Ha OOpalleHHe
He aaercd 3aBenytouieil JJOY, nmpuHuMaeTcs pelleHHe O CIHUCAHUU JaHHOTO OOpalieHHs

«B neno».

8.3.Ecan B

yKa3aHHOM OOpaIlleHUHM COAEP)KATCs CBEJACHUS O IOATOTABIMBAEMOM, COBEpIIAEMOM HJIU
COBEPIICHHOM MIPOTUBOIPABHOM JICSTHUH, a TaKKe 0

June, €ro mnoaroraBjIMBaromeM, COBCPIONAOMIEM HJIM COBCPIIMUBIICM, O6paHleHI/I€ IIoAJIC
JKUT HaIpaBJICHHUIO B OpraH B COOTBCTCTBHUU C €TO KOMHCTGHHHCﬁ.

8.4.06pamnieHue, B
KOTOpOoM  oOxamnyeTrcss — cydeOHOe  pellieHue,  BO3BpallaeTcs  IpaxiaaHUHy  C
pPa3bsACHEHHUEM TMOpsiIKa O0XKAJIOBaHUS JAHHOTO CyA€OHOrO pEIICHUS.

8.5.1Tpu IOJIYYECHUH MMUCbMEHHOTO oOparieHus, B KOTOpPOM

COJZIEPIKATCA HEICH3ypHBIE, OCKOPOUTENbHBIE BBIPAKECHHUS, YyTPO3bl JKU3HU, 3[I0POBBIO WITU
MMYIIECTBY  JOJDKHOCTHOTO JIMIIA, a TaKXe YICHOB €ro CEMbHU 3aBEIYIOLIUHN
BIIPABE OCTaBUTh OOpallieHue 0e3 OTBETa IO CYIIECTBY IMOCTABJIEHHBIX B HEM BOIPOCOB U

COOOIINTH rpakJIaHUHY, HaIpaBUBLIEMY oOparieHue, 0
HEIOMYCTUMOCTH 3JI0yTIOTPEOSICHUST TTPABOM.

Pemienne 0 CIIMCAaHUU JAHHOTO oOpareHus « B hi (S ()% u
HaIpaBJICHAH COOOIIEHUSI 3asIBUTEITIO 0

HEJONMYCTUMOCTU  3JI0yNOTpeOJeHHUs  NpaBOM  NPUHUMACTCS U TOJNUCHIBACTCS
3aBenyromuM OV unu nepBbIM 3aMECTUTEIIEM.

8.6.B
cllyyae, €CJIM TEKCT MUCbMEHHOTO oOpalleHus HE MOJJAAeTCs MPOYTCHHUI0, OOpalleHue
HE MOJJIC)KUT HAMPABICHUIO HAa PACCMOTPEHHUE M OTBET Ha HETO HE JaeTcs. 3asBUTEII0 00
TOM coobmraercs, eciu ero bamunms u
IOYTOBBIA aJipec IOAJAIOTCS MpodTeHHUIo. PemeHue o cmucanmu gaHHOTO oOparieHus «B
JIEO» ¥ COOOIICHUHM 3asBUTEII0 NPUHUMAIOTCA W TOAMUCHIBAIOTCS 3aBEAYIOMIUM WIIN
MIEPBBIM 3aMECTUTEIIEM.



8.7.00pareHust TpaxaaH, MOCTYMUBIINE OT OJHOTO W TOTO XK€ JIMIA IO OJHOMY U
TOMY JK€ BOIIPOCY, €CIHM CO BpPEMEHHM TIOla4d TEPBOTO  OOpaIeHUs WCTEK
YCTAaHOBJICHHBI HacTosMM [lonokeHreM CpoOK pacCMOTPEHHs] WM 3asiBUTEIh HE
COTJIACEH C MPHUHATBIM IO €r0 OOpAaIEHUIO0 PEIICHHEM, CUUTAIOTCS MOBTOPHBIMH.

[Ipu paboTe C MOBTOPHBIMU OOPAIICHUSIMH JISTONPOU3BOAUTETH (POPMUPYET JIEO0 C
YK€ IMCIOIIMMHUCS TOKYMEHTaMH 10 OOpPAIEHUSIM JTaHHOTO 3asBUTEIIS.

He  cuuratorcs  MOBTOPHBIMH  OOpalieHHs  OJHOTO M TOTO  Ke
3asgBUTENs, HO IO pPa3HBIM BOINPOCAM, a TaKKE€ MHOTOKPATHBIE — IO OJHOMY U TOMY
xKe BOTIPOCY B  Cily4yae, ©€CIM  MNPUYMHBL, IO  KOTOPHIM  OTBET IO
CYIIIECTBY IIOCTaBICHHBIX B  OOpalieHWH BOMPOCOB HE MOr OBITh JaH, B
MOCJIENYIONEM OBITM YCTPAaHEHBI, TPaXXIaHWH BIPAaBE BHOBb HANPaBUTh OOpalieHue
3aBeayoniemy J1OY.

8.8.B ciy4ae, eclin B
MMICBMEHHOM OOpaIeHUH TpakJAaHWHA COACPKUTCS BOIMPOC, Ha KOTOPHIM €My MHOTOKpa
THO  JIaBaJIiChb  IMCBMEHHBIC  OTBETHI 10 CYIIECTBY B  CBA3M C  paHee

HAIPABIECHHBIMU oOpallleHUsIMH, 151 npu 3TOM B oOpaileHnumn HE
MIPUBOJIATCS HOBBIE JIOBOJIbI 158105 00CTOSITENIbCTBA,
3agenytomuii J1I0Y BhpaBe MpUHATH pelIeHHEe O O€30CHOBATEILHOCTH OUYEPEIHOrO 00p
alCHUS 151 IIpEeKpaLICHUU [IEPEIUCKU Cc rpaXJaHUHOM. O

JaHHOM PCHICHHHU YBCIOMIILACTCA TI'paKIaHHH, HaHpaBI/IBHII/Iﬁ o6pameHI/Ie.
8.9.B Ccliydac, CCJIH OTBCT IIO CYHICCTBY IIOCTABJICHHOI'O BOIIpOCa B 06paIHeHI/II/I HC

MOXKET OBITH TaH oe3
pasmialicHusl  CBEACHUH,  COCTABISIIONIMX  OXpaHAeMyl  (enepaabHbIM  3aKOHOM
TalHy, IpaKJIaHHUHY, HarpaBHUBIIEMY oOpareHue,

COO6HI3€TCH 0) HEBO3MOXHOCTH JaThb OTBCT I10 CymeCTBy B CBA3HU C
HCAOIMYCTUMOCTBIO pa3snIalliICHUA YKa3aHHBIX CBGH@HHﬁ.

9.Cpoku paccMoTpeHHusi OOpallleHUil M yBeJIOMJIEHHE 3asiBUTeJIeH

9.1.ITuceMenHoe oOpallleHne, TOCTYIUBILEE JOJKHOCTHOMY JIMILY B COOTBETCTBUU C
MX KOMIIETEHIINEN, paccMaTpuBaeTcs B TeueHuu 30 gHEH co IHS perucTpanuu NUCbMEHHOTO
oOparieHus.

9.2.B HCKJIFOUNTEIIbHBIX Cy4asx, a TaKXKe B

Cllydae HampaBsli€HUs 3arpoca, npeaycmorpeHHoro m.7.10 nacrtosmero IlomoxkeHus, pyk
OBOJUTENIb BIIPAaBE MPOMJUTH CPOK paccCMOTpeHusi oOparieHusi He Oonee yem 3a 30
JTHEH, YBEIOMUB 0 IPOAJIEHUN CpoKa ero
paccMOTpEHUs rpaX1aHUHA, HaIpaBUBIIETO oOpaileHue. [Iponnenue
cpoka  odopmiigeTcsl ~ HUCIOJIHUTENSIMM  HE MeHee uYeM 3a [aTh JHEH 110
HCTEUYECHHS] CPOKAa PACCMOTPEHHsI OOpalleHHs.

10.0Opranuszanuss padoThl MO JUYHOMY INPHUEMY TIPaKIAH

10.1.I'paduk u IOPSAI0K JIMYHOI'O npuema rpaXkaH
B JIOY ycranaBmuBaeTcsi PyKOBOJUTEJIEM.
10.2.ITpu JVMYHOM rpueme

IpaXXJIaHUH TPEIbSBISAET JOKYMEHT, YIOCTOBEPSIOIUN €ro JIMYHOCTD.

10.3.Ilo0  BompocaM, He€ BXOASIIMM B  KOMIIETEHLHIO  3aBEAYIOLIEH
JOY, 3aBUTEISAM pEKOMEHyeTC s oOpaTuThCs B
COOTBETCTBYIOIINE OpPTraHbl, YUPEKACHUS, OpPraHU3ALNM.



10.4.Bo Bpemsi 3amucy Ha TPUEM 3aBEIYyIOINAsl 3alONHSET KApTOYKY JIMYHOTO
npuema rpaxaanuta ( popma mpunaraercs).
10.5. Ha «xaxmoe oOpamenue odopmisieTcss YCTaHOBICHHOTOo  oOpasia

KapTouKa JUYHOTO
npuemMa TpaxJaaHuHa, B KOTOPYIO 3aHOCHUTCS colepkaHUe oOpalleHus TpaKJaHWHA Ha
JTUYHOM npueme, a TaKXKe pe3ononus BEAYIIETO puem, C
NOpy4YEeHHUEM JOJKHOCTHOMY JUILY.
[Ipu HeoOXOAMMOCTH TpaxkIaHaM MpeAJiaracTcsi U3JIOKHUTh CyTh BOIpPOCA B MUCbMEHHOM
BUJIC. [TucbmenHOE oOpamieHe B 3TOM  cllydae perucTpupyercs U

paccMaTpyUBaEeTCS B YCTAHOBJIICHHOM IMOPSKE, a B KapTOUKe nenaercss orMeTka «OcTaBi
€HO 3asBJICHUE» U JlaTa PEruCTPALMH.

B ciydae eciu  M3NOXKEHHBIE B YCTHOM  oOpameHuu  (akTel U
OOCTOSATENbCTBA SABISAIOTCA OYEBHIHBIMH M HE TPEOYIOT JOMOJHUTENIHbHON MPOBEPKH,
OTBET Ha OOpallleHHe C cOommacus Tpa)kIaHWHA MOXKET OBITh JJaH YCTHO B XOJI€ JIMYHOTO
MpUeMa, O YEM JIETIAeTCsl 3alKCh B KAPTOUKE JUYHOIO MpUEMa IpakJaHWHA. B ocTaibHBIX
ClIy4asiX 1aeTcsl MUCbMEHHBIA OTBET MO CYIIECTBY OCTABICHHBIX B OOpAlIEHUH BOIIPOCOB.

10.6.1Ipu nOBTOpHBIX OOpaICHUSAX NOJOUPAIOTCS HMMEIOIIMECS MAaTepUabl 10 JIETy
3asiBUTENS (AQpXUBHBIN MaTepua).
10.7.0TBeTBl O NOPHUHATBIX MEpax HapaBisAOTCA 3aBedyroued J1OY  wnum
3aMEeCTHUTEIII0 3aBeayroulen 1o YBP g noanucanus.
10.8.B xone AMYHOTO TpHemMa rpakJaHUHY MOXKET OBITh OTKa3aHO B JlaJbHEHIIIEM
paccMOTpPEHUH OOpallleHMs, €ClIi €My paHee ObLI 1aH OTBET IO CYIIECTBY IOCTABIECHHBIX B
oOparieH1u BOIpPOCOB.

11.Padora c o0OpameHMsIMH, IOCTABJIEHHBIMUA HA KOHTPOJIb.
11.1.06paieHusi, B KOTOPBIX COJEPKAaTcs BOIMPOCHI, MMEIOIIME OO0JbIIoe OOLIEeCT
BEHHOE 3HaU€HHE, COOOILIAETCS O KOHKPETHBIX HAPYIIEHUAX 3aKOHHBIX MPAaB U HMHTEPECOB
rpaxkaas, kak npaswio crassatcsa Ha KOHTPOJIb.
11.2.Ha xkoHTponpHbIX oOpamenusx craBsatcs noMmerkn «KOHTPOJIb» wu
«JIOJIEXKHUT BO3BPATVY».
11.3.JJomKHOCTHOE JIAIIO -
UCIIOJTHUTENb B YCTAHOBJICHHBIE CPOKHM paccMaTpuBaeT KOHTPOJbHOE oOpaiieHue, UHGO
pMmupyeT o pe3ynbTarax 3asenyromyro JOY  nmbo 3amectuTens 3aBeayrolied 1o
VYBP, roToBUT OTBET 3asBUTEIIIO.
11.4.Ecnu B
oOpaIieHusIX TOCYJapCTBEHHBIX OPraHOB COJEPXKATCS MPOCHOBI MPOUH(POPMUPOBATH HX
O pe3ylibTaTax pacCMOTPEHHs TpaxAaH, TO MCIOJHUTENb TOTOBUT OTBET M UM. Kak
MpaBWJIo, OJTH OTBEThl MOJANHUCHIBaIOTCA 3aBenytomen JOY nubo 3amecturenem
3aBeyrouen (s VYBP. 3aBenyromas 1 (0)
BIIpaBe PEIIOKUTh W CITOJIHUTEITIO MPOJOJIKUTh paboty C
MPOBEICHUEM JIOMOJHUTEIBHBIX TMPOBEPOK WM TOCJE MOANMCAHUS OTBETa CIHCATh
MaTepHalibl MO pe3yibraTaM paccMOTpeHus oOpamieHus «B nemno».
11.5.06parmenue CUMTAETCS HCTIOJIHEHHBIM u CHUMAaETCs c
KOHTPOJIS, eciu PaccCMOTPEHBI BCE NIOCTaBJICHHBIE B
HEM BOIIPOCHI, MPHUHATH HEOOXOAUMBIE MEphI, 3asSBUTESIM JaH OTBET.
11.6.IlucemeHnHbIE
oOpaiieHusi, Ha KOTOpble JAIOTCA MIPOMEXKYTOUHBIE OTBEThl, C KOHTPOJIS HeE



cHuMarotrcd.  KoHTposb  3aBepmiaercss TOJABKO IIOCJI€  BBIHECEHHUS W IPHUHITHS
MCUEPMBIBAIOIIMX MEpP MO PA3PELICHUIO MPEATIOKEHHs, 3asBlIeHUs, Xanoobl. Pemenue
O CHATHUH C KOHTPOJISI NpUHUMAET 3aBeayromas JOY.

11.7. KouTponbHble  oOpaiieHusi  JODKHBI  COAEpX arb  KOHKPETHYIO U
YEeTKYI0 MH(OpPMAIUIO IO BCEM BOIPOCaM, IOCTABIECHHBIM B O0OpAIlIEHUAX IPaKIaH:
-€CJIM CPOKM pPACCMOTPEHHs NPONJIEHBI, TO JOJDKHBI OBITh YyKa3aHbl IPUYMHBI U
OKOHYaTEJIbHAs nara paccMOTpeHus, o UCTEYEHUU KOTOpOH Oyner
JOTIOJIHUTENBHO COOOIIEHO O MPOJEJIaHHOM padoTe;
- B OTBETE [JOJKHO OBITh YKa3aHO O TOM, 4YTO 3asBUTEIb B TOW WIM HHOW (opme
IpouH(GOPMUPOBAH O PE3YIIBTATAX PACCMOTPEHUS;
- OTBET 3aBUTENIO MOAMNKUCHIBAETCS PYKOBOAMTEIIEM;
- K OTBETY IPUKJIaIbIBACTCA OpUTHHA

PAaCCMOTPEHHOTO  OOpaleHusi  TpakKJaHWHA, €CJIM Ha HEM  CTOWT  IITaMII
(TOHJIEXKUT BO3BPATVY».

12.KoHTposib 32 Cco0JIOeHHEM MOPSAJAKA PacCMOTPeHHsI O0palleHui

12.1.JlomxHOCTHOE JULO B npeaenax CBOEH KOMIIETEHLINH
OCYLIECTBISET KOHTPOJIb 3a
COONIIOICHUEM TIOpSAKAa PacCMOTPEHUs OOpallleHUll, aHaIU3UpPYyeT COAEpKaHHE, IMOCTyIa
FOILINX oOparieHuit u uHOpMHpYET 3aBEAYIOLTYIO A0y 0

HapyLIEHUSAX HMCIOIHUTEIBCKON AUCIIUIUIMHBI.
12.2.3aBenyromas JIOY mnpuHMMaeT Mepbl IO CBOEBPEMEHHOMY BBISBICHUIO U
YCTPAaHEHUIO MPUYHMH HApYLIEHMs IpaB, CBOOOJ U 3aKOHHBIX MHTEPECOB IPaK/aH.
12.3.JIua, BUHOBaThle B HApPYIIEHUH TMOpsJIKAa PACCMOTPEHUS OOpalieHui
IpaKJaH, U3JI0KEHHOTO B HACTOALLIEM
[lonoxxeHnn, HECYT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKoHOAaTenbCcTBOM PO.

13.XpaHeHue MaTeprajioB M0 OOPAILICHUAM IPAXKIAH
13.1.[Jemonpou3BoANTENb OCYLIECTBISAET XPAHEHUE U UCTIOJIb30BAHUE B CIIPABOYHBIX
U UHBIX TeJSIX TPEJIOKEHUH, 3asBICHUN U )KaJI00 rpak/iaH.
13.2.BHecTu B HOMEHKJIATYPY KypHAJl PETUCTPAIMUA TI0 OOpaIleHUsIM TPaKIaH.
13.3.0OTBETCTBEHHOCTh 32 COXPAHHOCTb  JIOKYMEHTOB IO  OOpaIleHUsAM
rpaXXJIaH BO3JaraeTcs Ha JEJIONpPOU3BOIUTEIIS.
13.4.YcranaBnuBaercs CPOK
XpaHEHMs TPEIJIOKCHUM, 3asBICHUN, Kalno0 TpaKJaH M JOKYMEHTOB, CBA3aHHBIX C HMX
pPacCMOTpPEHHUEM U paspelieHreM. B HeoOXOAUMBIX CilydasX 3KCIEPTHOM KOMHCCHEH MOXKET

ObITb ~ MPUHATO  peleHue 00  yBEIUYEHUU CpOKa  XpaHEHUs HUIU O
MOCTOSSHHOM XpaHEHUU HamOoJee IEHHBIX MPeJIOKEHUHN TPaXIaH.

13.5.11o UCTECYEHUN YCTAHOBJIEHHBIX CPOKOB XpaHEHUs
JOKYMEHTbI o PENIOKEHUSAM 3asIBICHUSIM u
*KanobaM TpaxkJaH TNOMJIeKAT YHUYTOKEHUIO B COOTBETCTBUUM C  YTBEP)KICHHBIM
denepanbHOU apXUBHOMN ciryx00H Poccun 06.10.2000 L.
Ilepeunem TUITOBBIX YHPABIEHYECKUX JIOKyMEHTOB, oOpasyromuxcs B

JESITETPHOCTH OPTaHU3AIlNH, C YKa3aHHEM CPOKOB XpaHEHHUSI.
13.6.XpaneHue 1en y HICIIOJIHUTEIICH 3aIPEIaeTCs.

13.7.06pamenus rpaxkIaH MOTYT HalpaBsITbCSI B apXUB 0e3

PACCMOTPEHHUS, €CIM B HUX COIEPIKATCS PACCYXKACHHS IO H3BECTHBIM MpoOIEeMaM WA



MOJAHUMAIOTCS yiKe pelIeHHbIE BOITPOCHI, HE
TpeOyronue  JOTOJHUTEIBHOTO  PACCMOTPEHHS, a Takke  OeCCMBICIEHHBIE  TIO
COZIEPIKAHUIO.

13.8.Pemienre o criMcaHuu yKa3aHHBIX oOpalieHui npuHumaet 3asenyroias J[OY,
3aMECTUTEIb 3aBeayronieu mo Y BP.

14.Bo3memnienue NMPUYNHEHHBIX YOBITKOB "
B3bICKAHHE TOHECEHHBIX PACX0J0B INMPH PACCMOTPEHUM OOpAIEeHUI.

14.1.Tpaxnanun UMeeT  TpaBo HAa  BO3MEIIEHHE  YOBITKOB u

KOMIIGHCAIIMI0 ~ MOpPAJIbHOTO  Bpeda,  NPUYMHEHHBIX  HE3aKOHHBIM  JICUCTBUEM

(6e3neiicTBuem) 3aBenytromieit JIOY mpu paccMoTpeHun oOpalieHusl 1Mo PEHICHUI0 Cy/a.

142.B cnyyae ecid TrpaxJaHMH yKa3adl B OOpalleHHMH  3aBEJIOMO
JIOKHBIE CBE/ICHUA.
pacxofpl, TOHECEHHbIE B CBSA3M C PACCMOTPEHHEM OOpaIleHHs, MOTYT OBITh B3BICKAHBI
3aBenyromuM IOV ¢ m1aHHOTO rpakjaHrHa N0 PEIIEHUIO CYa.



[MTPMJIOXKEHUE

Kk [TomoxeHuo 0 opsIKe paCCMOTPEHUS
obOparmenus rpaxaad B JJOVY.

KAPTOYKA JIMYHOI'O ITPUEMA T'PAYKIAH

3aBeAyolled JeTCKUM CaJaoM
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Pesynbrar paccMOTpeHusi yCTHOTO OOpaIlieHusl TpaKJaHHA
1.Komy oTnpaBiieHO (pe30roLusl)

2.Jlata
HCTIOJIHCHUS

3. JlononHUTEIBHBIN
KOHTPOJIb
4.CHsaTO c
KOHTPOJIs
5.Pesynbrar

6./1ara, JIOJDKHOCTD
HWCIIOJIHUATEIIA
7.0T1 rpaXkaHUHA MPUHATO MUChbMEHHOE 3asBieHue (IIpumaraercs)
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